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Important Instructions

PLEASE READ THIS FIRST
This package contains everything needed for an oral fluid collection: collection device,  
barcode label, and USPS mailer.

This test has been ordered by your treatment provider and is part of your treatment  
program.

It is very important that you read and follow the steps outlined below. 

Prior to Your Test 
Please do not open the oral swab package until your appointment time and are instructed 
to do so as opening the swabs could invalidate your test. 

Once you are notified of your telemedicine appointment time, please follow these steps to ensure 

a smooth collection:

• Drink some water 60 minutes prior to your appointment time.

• However, please do not eat any food (including gum, candy, etc.) or drink any beverages  

 (including water, coffee, soda, etc.) 10 minutes prior to your appointment time.

• Please minimize distractions during your appointment time as your full attention will be  

 appreciated.

• Please make sure you have your identifcation and the contents of the testing packet in  

 front of you for your appointment. Please do not open the oral swab package until asked to   

 do so by your provider or person witnessing the collection.

• Your provider or person witnessing the collection will walk you through the step by step  

 instructions to complete the oral fluid collection.

• Once the collection is complete and the package is ready to be shipped, please place in your  

 mailbox and lift the red flag to signal to the mail courier a package is ready for delivery.

• If you have any questions and wish to speak with an Aegis representative, please call  

 1-800-533-7052.


